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Community Hub Volunteers (General)
Hours: Maximum of 3 hours 

Location: Community Hub
Other: opportunity for all backgrounds 

Subject related: Health & Social Care, Psychology, Mental Health & Wellbeing, Community Care
Get Rid of and Donate CIC, is a local community project, that has worked to support vulnerable people and families.   GROAD collects donations at the project’s community hubs and collection services from the community. Donations of pre-loved items such as clothes, shoes, and household goods are redistributed to people and families in need, helping members of the community and diverting items from our city’s landfills. 
GROAD facilitates several community projects, such as ‘Open House’, Rough Sleepers and ‘Refugees & Asylum’, “Parent & School Drop Off”- an opportunity for schools and families to assist the project with donations, which are then dispersed to individual projects.
Volunteer role: Community Hub Volunteer Service: 

St Faith’s Community Centre, Red Post Hill, London SE24 9JQ, 

Albrighton Community Centre, Albrighton Centre, London SE22 8AH 

Supported by: GROAD Lead Volunteer
Commitment: A minimum of two Sundays 12:30pm-2:30pm,

Mondays 1:00pm-3:00pm, Thursdays 12:00-2:30pm and Friday 10:00am-12:00pm 

Training: Induction training, health & safety and confidentiality & privacy.
DBS: DBS not required.
Role purpose: To support the project in the collection, sorting and running of the community hubs, with a focus on supporting the people and families with donation distribution and engage in activities and socialising with services users.
Personal qualities and experience GROAD volunteers are friendly and patient. They understand the needs of people and empathise with them. They demonstrate strong listening and communication skills. Some experience of family life useful for making conversations and understanding their needs. Reliability and consistency as volunteers build a repour with our clients. 
Volunteers must be willing to work within guidelines and always follow confidentiality policies.
Tasks and activities 
• Collect donations check and sort into category, store to storage.
• Participate in the sorting of donations and activities, as required.

• Organise activities if you have a particular skill you would like to share. 

• Sort donations following the guidelines to ensure items are in good condition, usable and working 
• Help the clients when selecting items. 
• Socialise with clients and make conversations
 • Tidy up and maintain a clean environment
• Other tasks as asked for by the lead volunteer
